
 

RETURN POLICIES 
• SPECIAL ORDERS – A 20% RESTOCKING FEE WILL BE DEDUCTED FROM YOUR REFUND.  

NO RETURNS AFTER 30 DAYS. CUSTOM ORDERS CANNOT BE RETURNED. 
 

• LIFT CHAIRS – CAN NOT BE RETURNED.  WARRANTY REPLACEMENT IF MAJOR 
MALFUNCTION SHOULD OCCUR IN THE FIRST 30 DAYS (WITH MANUFACTURE 
APPROVAL)  

 

• POWER WHEELCHAIRS AND SCOOTERS – ONCE DELIVERED THE SERIAL NUMBER IS 
REGISTERED TO THE PURCHASER AND THUS THE PRODUCT CANNOT BE RE-SOLD AS 
NEW (JUST LIKE AN AUTOMOBILE). RETURNSWITHIN THE FIRST 30 DAYS ARE SUBJECT 
TO AN AUTOMATIC 25% REDUCTION OFF THE PURCHASE PRICE.  NO RETURNS AFTER 30 
DAYS.  SPECIFICALLY ORDERED EQUIPMENT CANNOT BE RETURNED. 

 

ALL REFUNDS GIVEN IN FORM OF ORIGINAL PAYMENT.  CHECK REFUNDS MUST BE PROCESSED 
BY MANAGEMENT AND MAY REUIRE TAK UP TO 10 DAYS TO PROCESS. YOUR CHECK MUST 

HAVE CLEARED OUR BANK PRIOR TO ANY REFUND GIVEN. 


